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Flipkart :.F

Case ID 29423862307

TXNID PZT2607061913PVLZIO1

Delivery Details:

The product has been delivered. The customer requested a return. but the reqguest got rejected.

Since the product is with the customer and it has been delivered, we can’t accept the chargeback
for this transaction.

Address:

This order contains: 4 Incident(s J) | 4Rewm(s

P Order Details } [ ¥ Payment Details M Address

¥ Current address (Home)
I

OOOCOCR K

OCOCOCRK KK

]
Mew Delhi
Delhi

[ |
Phone Number: |G

Order Details:

Flipkart Internet Private Limited,

Buildings Alyssa, Begonia & Clove, Embassy Tech Village,
Bengaluru 560103, Karnataka, India



Flipkart _g

This order contains: [ 4 Incident(s 3

- - -

—

c

Q [Comen |

[P Order Details [ ¥ Payment Details ] [ A address

@ ordered on 06 Jul 26, 07:15 PM 5 credited

¥ Total price 81237

Access shared with [ *

Channel WEB

Item groups

Samsung Galaxy Bock3 Pro EVO AMOLED Intel Core i7 13th Gen 1360P - (16 GB/1 TB SSD/Windows 11 Home) NP940XFG-KCSIN Thin
and Light Laptop

Quantity : 1

T Selling price 81237 Show price brezkup

More Info (GEEEEIERP More Info SR More Info

Flipkart Trust Shield ()

-
411-'
Shieid

N (FEED More Info

Quantity : 1 T selling price 0 Show price breakup

Flipkart Trust Shield ()

-
{,‘,._,“ Quantity : 1

~A

T Selling price 999 Show price breakup

Suggested Issues -

Status Group level actions

Return Rejected

Promige Date : 11th Jul 26

Delivered

Promise Date : 9th Jul 26

Promise Date : —

Flipkart Internet Private Limited,

Buildings Alyssa, Begonia & Clove, Embassy Tech Village,
Bengaluru 560103, Karnataka, India



Flipkart _g

I © SAMSUNG GALAXY BOOK3 PRO EVO AMOLED INTEL ...

This item contains: | 3 Incident(s y L Return:

SR Associated groups @ Item details BB Logistics € Returns (3)

Samsung Galaxy Book3 Pro EVO AMOLED Intel Core i7 13th Gen
1360P - (16 GB/1 TB SSD/Windows 11 Home) NP940XFG-KC5IN
Thin and Light Laptop

Retum Rejected

CEEEEEEETY More Info (GEIEEIED More Info
@E=R More Info @D

&2 Seller Details
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(9§ Show Selectors ‘
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@ Offer Details

Suggested Issues b

Selling price 81237 Ordered on 06 Jul 26,0715 PM FSN COMGPXFFZ7R7ZQJ9
Retum policy 7 Day Replacement Service Centre Action, Policy ended on

Size — period 18 Jul 26,11:59 PM Quantity 1

Color Graphite Category Electronics Sub Category LaptopAndDesktop

Listing ID LSTCOMGPXFFZ7R7ZQJ99AJJRH Promise Date 11th Jul 26 Repromise Reason —

Expected Dispatch Date 7th Jul 26 Expected Shipping Date 7th Jul 26

Created On hold Ready to ship Dispatched Shipped

Approved

Delivered

&

0Out for delivery Return rejected

@ & & &

o

06 Jul 26.07:15PM 07 Jul 26, 10:35 AM 07 Jul 26, 10:35 AM 07 Jul 26, 11:56 AM 11 Jul 26, 10:08 AM 11 Jul 26,06:14 PM 16 Jul 26,1123 PM
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| IR =N |
Payment Details:

I c Q

This order contains: (14 incident(s) ) ( 4Retum(s)

(P Order Details T Payment Details

Download Invoice

¥ Selling price 81237

m Payment Rs. 81237.0

Method PG used Transaction ID Bank Name Created On Comments

Credit Card payu_3ds PZT2607061913PVLZI01 icici 06 Jul 26,07:15PM Your transaction was successful. Thank you for you shopping on Flipkart!

Flipart.com Recommendation: Please consider this as closed from our end and ensure that there are no debits from

our account.

Flipkart Internet Private Limited,

Buildings Alyssa, Begonia & Clove, Embassy Tech Village,
Bengaluru 560103, Karnataka, India



